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1. INTERPRETATION 

 

1.1 Definitions. In this Contract, the following definitions apply: 

Business Day means a day (other than a Saturday, Sunday or public holiday) when banks in 

London are open for business. 

Charges means the charges stipulated on the Order Form, which are payable by the Customer for 

the supply of the Services in accordance with clause 4. 

Commencement Date is the commencement date set out on the Order Form. 

Contract means the Order Form and the terms and conditions set out herein. 

Core Business Hours means 8.30am - 5.00pm Monday-Friday (except bank holidays and the 

period of 24th December to 2nd January inclusive). 

CPI means the Consumer Prices Index (All Items) United Kingdom. 

Customer means the customer identified on the Order Form. 

Company Address means the Customer’s address, as identified on the Order Form. 

Intellectual Property Rights means patents, rights to inventions, copyright and related rights, 

trade marks, business names and domain names, rights in get-up, goodwill and the right to sue for 

passing off, rights in designs, database rights, rights to use, and protect the confidentiality of, 

confidential information (including know-how), and all other intellectual property rights, in each 

case whether registered or unregistered and including all applications and rights to apply for and 

be granted, renewals or extensions of, and rights to claim priority from, such rights and all similar 

or equivalent rights or forms of protection which subsist or will subsist now or in the future in any 

part of the world. 

Minimum Term means the minimum length of time that you must remain in the Contract for. 

Option 1 means the Customer will be entitled to receive the following services: (a) the right to use 

the Premises as the Customer’s registered office and service address (and the right to register the 

Premises as the Customer’s registered office and service address with Companies House); and (b) 

the right to book meeting rooms at the Premises, subject to availability at a discounted rate to the 

Supplier’s standard meeting room rates (from time to time). 

Option 2 means the Customer will be entitled to receive the following services: (a) the right to use 

the Premises as the Customer’s registered office and service address (and the right to register the 

Premises as the Customer’s registered office and service address with Companies House); (b) the 

right to receive all business correspondence for the Customer (and its Directors) at the Premises; 

(c) the provision of a mail handling service by the Supplier, whereby the Customer’s (and its 

Directors’) mail received at the Premises by the Supplier will be signed for and held at the Premises 

for collection by the Customer within the Core Business Hours; and (d) the right to book meeting 

rooms at the Premises, subject to availability at a discounted rate to the Supplier’s standard meeting 

room rates (from time to time). 

Option 3 means the Customer will be entitled to receive the following services: (a) the right to 

use the Premises as the Customer’s registered office and service address (and the right to register 

the Premises as the Customer’s registered office and service address with Companies House); (b) 

the right to receive all business correspondence for the Customer (and its Directors) at the 

Premises; (c) the provision of a mail handling service by the Supplier, whereby the Customer’s (and 

its Directors’) mail received at the Premises by the Supplier will be signed for and held at the 

Premises for collection by the Customer within the Core Business Hours; (d) the Customer’s (and 

its Directors’) mail shall be forwarded to a preferred address once a week at an additional cost 

which is calculated on an ad hoc basis; and (e) the right to book meeting rooms at the Premises, 

subject to availability at a discounted rate to the Supplier’s standard meeting room rates (from time 

to time). 

Order Form means the terms set out on the front sheet of this Contract, as may be amended from 

time to time. 
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Premises means Pera Business Park, Nottingham Road, Melton Mowbray, Leicestershire, LE13 

0PB. 

Services means the services supplied by the Supplier to the Customer as stipulated on the Order 

Form. 

Supplier means Pera Business Park Limited (CRN: 09998229), whose registered office is at Pera 

Business Park, Nottingham Road, Melton Mowbray LE13 0PB. 

 

SUPPLY OF SERVICES 

1.2 This Contract shall commence on the Commencement Date and, unless terminated earlier under 

the provisions of this Contract, shall continue for the Contract Term and thereafter for successive 

periods of equal length to the Contract Term (Successive Period). Subject to clause 7, either 

party may serve not less than one month’s notice to terminate the Contract, such notice not to 

expire earlier than the expiry of the Minimum Term.  

1.3 In consideration of the payment by the Customer of the Charges, the Supplier shall supply the 

Services to the Customer. 

1.4 The Supplier shall have the right to make any changes to the Services which are necessary to 

comply with any applicable law or safety requirement, or which do not materially affect the nature 

or quality of the Services, and the Supplier shall notify the Customer in any such event.  

1.5 The Supplier warrants to the Customer that the Services will be provided using reasonable care and 

skill.  

 

2. CUSTOMER'S OBLIGATIONS 

2.1 The Customer (a) shall co-operate with the Supplier in all matters relating to the Services; (b) shall 

only carry on its business in its own name or some other name that the Supplier previously agrees 

in writing; (c) shall conduct its business entirely in accordance with all applicable laws and 

regulations of any jurisdiction in which it carries on its business; (d) shall only use the Premises 

address as its business address. The Customer shall not be permitted to use the Premises address 

as its registered office address unless the Customer is using the Virtual Office Package; (e) shall 

not carry on a business that competes with the Provider’s business of providing serviced office 

accommodations, virtual offices or its ancillary services; (f) shall provide the Supplier with such 

information and materials as the Supplier may reasonably require in order to supply the Services, 

and ensure that such information is accurate in all material respects; (g) shall not commit or do 

any act or thing or pursue any course of conduct that might reasonably be expected to damage 

the reputation or goodwill of, or bring into disrepute, the Supplier and/or any member of the 

Supplier’s Group and/or the Premises; and (h) understands and accepts that (unless the Customer 

is using the Mail Forwarding Package), any correspondence, mail, packages or other items 

addressed to the Customer and received by the Supplier at the Premises, which are not collected 

by the Customer within 1 month of receipt by the Supplier, will be “returned to sender” by the 

Supplier. 

2.2 If the Supplier's performance of any of its obligations under the Contract is prevented or delayed 

by any act or omission by the Customer or failure by the Customer to perform any relevant 

obligation (Customer Default): (a) the Supplier shall without limiting its other rights or remedies 

have the right to suspend performance of the Services until the Customer remedies the Customer 

Default, and to rely on the Customer Default to relieve it from the performance of any of its 

obligations to the extent the Customer Default prevents or delays the Supplier's performance of 

any of its obligations; (b) the Supplier shall not be liable for any costs or losses sustained or incurred 

by the Customer arising directly or indirectly from the Supplier's failure or delay to perform any of 

its obligations as set out in this clause 2.2; and (c) the Customer shall reimburse the Supplier on 

written demand for any costs or losses sustained or incurred by the Supplier arising directly or 

indirectly from the Customer Default. 
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2.3 The Customer consents that the Supplier may submit the Customer’s name and address for legal 

and administrative purposes including, as appropriate: (a) to obtain information about the 

Customer’s financial condition by way of obtaining a credit check or similar financial standing status 

document; and (b) in order to comply with legal requirements and obligations to third parties.  

 

3. FAIR USE 

3.1 The Customer understands and agrees that any Services provided under this Contract are subject 

to fair use by the Customer and the Supplier shall, in its sole discretion, be at liberty to suspend, 

make an appropriate reasonable additional charge for, or terminate any such Services if the 

Customer’s use of such Services is deemed to be excessive / unreasonable. Examples may include 

delivery of high volumes of large packages which may cause problematic storage issues. 

 

4. CHARGES AND PAYMENT 

4.1 The Customer shall pay to the Supplier: the Monthly Contract Fee in full and in cleared funds via 

direct debit on the Payment Date(s) stipulated on the Order Form. 

4.2 Time for payment shall be of the essence in the Contract. 

4.3 The Supplier may increase the Monthly Contract Fees once annually during the Contract. Any such 

increase shall not exceed that of the CPI during the period since the last increase (or, in the case 

of the first increase, since the Commencement Date). 

4.4 All amounts payable by the Customer under the Contract are exclusive of amounts in respect of 

value added tax chargeable for the time being (VAT). Where any taxable supply for VAT purposes 

is made under the Contract by the Supplier to the Customer, the Customer shall, on receipt of a 

valid VAT invoice from the Supplier, pay to the Supplier such additional amounts in respect of VAT 

as are chargeable on the supply of the Services at the same time as payment is due for the supply 

of the Services.  

4.5 If the Customer fails to make any payment due to the Supplier under the Contract by the due date 

for payment, then the Supplier may end this Contract by serving one-months’ written notice on the 

Customer. The Supplier may revoke such notice as long as the Customer is able provide a 

reasonable explanation for the failure and is notified by the Customer prior to the end of the notice 

period. 

4.6 The Customer shall pay all amounts due under the Contract in full without any set-off, counterclaim, 

deduction or withholding (except for any deduction or withholding required by law). The Supplier 

may at any time, without limiting its other rights or remedies, set off any amount owing to it by 

the Customer against any amount payable by the Supplier to the Customer. 

 

5. CONFIDENTIALITY 

5.1 A party (receiving party) shall keep in strict confidence all technical or commercial know-how, 

specifications, inventions, processes or initiatives which are of a confidential nature and have been 

disclosed to the receiving party by the other party (disclosing party), its employees, agents or 

subcontractors, and any other confidential information concerning the disclosing party's business, 

its products and services which the receiving party may obtain. The receiving party shall only 

disclose such confidential information to those of its employees, agents and subcontractors who 

need to know it for the purpose of discharging the receiving party's obligations under the Contract, 

and shall ensure that such employees, agents and subcontractors comply with the obligations set 

out in this clause as though they were a party to the Contract. The receiving party may also disclose 

such of the disclosing party's confidential information as is required to be disclosed by law, any 

governmental or regulatory authority or by a court of competent jurisdiction. This clause 5 shall 

survive termination of the Contract. 
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6. LIMITATION OF LIABILITY 

6.1 Nothing in this Contract shall limit or exclude the Supplier's liability for: (a) death or personal injury 

caused by its negligence, or the negligence of its employees, agents or subcontractors; (b) fraud 

or fraudulent misrepresentation; (c) breach of the terms implied by section 2 of the Supply of Goods 

and Services Act 1982 (title and quiet possession); or (d) any other liability which cannot be 

excluded or limited by applicable law. 

6.2 Subject to clause 6:(a) the Supplier shall under no circumstances whatever be liable to the 

Customer, whether in contract, tort (including negligence), breach of statutory duty, or otherwise, 

for any loss of profit, or any indirect or consequential loss arising under or in connection with the 

Contract; and (b) the Supplier's total liability to the Customer in respect of all other losses arising 

under or in connection with the Contract, whether in contract, tort (including negligence), breach 

of statutory duty, or otherwise, shall in no circumstances exceed a sum equal to the Charges 

received by the Supplier. 

6.3 The terms implied by sections 3 to 5 of the Supply of Goods and Services Act 1982 are, to the 

fullest extent permitted by law, excluded from the Contract.  

6.4 This clause 6 shall survive termination of the Contract. 

 

7. TERMINATION 

7.1 Without limiting its other rights or remedies, either party may terminate the Contract by giving the 

other party one month’s written notice. 

7.2 Without limiting its other rights or remedies, either party may terminate the Contract with 

immediate effect by giving written notice to the other party if: (a) the other party commits a 

material breach of any term of the Contract and (if such a breach is remediable) fails to remedy 

that breach within 5 days of that party being notified in writing to do so; (b) the other party 

suspends, or threatens to suspend, payment of its debts or is unable to pay its debts as they fall 

due or admits inability to pay its debts or is deemed unable to pay its debts within the meaning of 

section 123 of the Insolvency Act 1986 or (being a partnership) has any partner to whom any of 

the foregoing apply; (c) the other party commences negotiations with all or any class of its creditors 

with a view to rescheduling any of its debts, or makes a proposal for or enters into any compromise 

or arrangement with its creditors other than for the sole purpose of a scheme for a solvent 

amalgamation of that other party with one or more other companies or the solvent reconstruction 

of that other party; (d) a petition is filed, a notice is given, a resolution is passed, or an order is 

made, for or in connection with the winding up of that other party other than for the sole purpose 

of a scheme for a solvent amalgamation of that other party with one or more other companies or 

the solvent reconstruction of that other party; (e) a creditor or encumbrancer of the other party 

attaches or takes possession of, or a distress, execution, sequestration or other such process is 

levied or enforced on or sued against, the whole or any part of its assets and such attachment or 

process is not discharged within 14 days; (f) an application is made to court, or an order is made, 

for the appointment of an administrator or if a notice of intention to appoint an administrator is 

given or if an administrator is appointed over the other party; (g) the holder of a qualifying floating 

charge over the assets of that other party has become entitled to appoint or has appointed an 

administrative receiver; (h) a person becomes entitled to appoint a receiver over the assets of the 

other party or a receiver is appointed over the assets of the other party; (i) any event occurs or 

proceeding is taken with respect to the other party in any jurisdiction to which it is subject that has 

an effect equivalent or similar to any of the events mentioned in clause 7.2(b) to 7.2(h) (inclusive); 

(j) the other party suspends or ceases, or threatens to suspend or cease, to carry on all or a 

substantial part of its business; or (k) the other party's financial position deteriorates to such an 

extent that in the Supplier's opinion the Customer's capability to adequately fulfil its  obligations 

under the Contract has been placed in jeopardy. 
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7.3 Without limiting its other rights or remedies, the Supplier may terminate the Contract with 

immediate effect by giving written notice to the Customer if the Customer fails to pay any amount 

due under this Contract on the due date for payment and fails to pay all outstanding amounts 

within five days after being notified in writing to do so.  

7.4 Without limiting its other rights or remedies, the Supplier may suspend provision of the Services 

under the Contract or any other contract between the Customer and the Supplier if the Customer 

becomes subject to any of the events listed in clause 7.2(b) to clause 7.2(k) or the Supplier 

reasonably believes that the Customer is about to become subject to any of them, or if the Customer 

fails to pay any amount due under this Contract on the due date for payment. 

 

8. CONSEQUENCES OF TERMINATION 

8.1 On termination of the Contract for any reason: (a) the Customer shall immediately pay to the 

Supplier all of the Supplier's outstanding unpaid invoices and interest and, in respect of Services 

supplied but for which no invoice has been submitted, the Supplier shall submit an invoice, which 

shall be payable by the Customer immediately on receipt; (b) the accrued rights, remedies, 

obligations and liabilities of the parties as at expiry or termination shall be unaffected, including the 

right to claim damages in respect of any breach of the Contract which existed at or before the date 

of termination or expiry; and (c) clauses which expressly or by implication survive termination shall 

continue in full force and effect. 

 

9. FORCE MAJEURE 

9.1 For the purposes of this Contract, Force Majeure Event means an event beyond the reasonable 

control of the Supplier including but not limited to strikes, lock-outs or other industrial disputes 

(whether involving the workforce of the Supplier or any other party), failure of a utility service or 

transport network, act of God, war, riot, civil commotion, malicious damage, compliance with any 

law or governmental order, rule, regulation or direction, accident, breakdown of plant or machinery, 

fire, flood, storm or default of suppliers or subcontractors.  

9.2 The Supplier shall not be liable to the Customer as a result of any delay or failure to perform its 

obligations under this Contract as a result of a Force Majeure Event. 

9.3 If the Force Majeure Event prevents the Supplier from providing any of the Services for more than 

four weeks, the Supplier shall, without limiting its other rights or remedies, have the right to 

terminate this Contract immediately by giving written notice to the Customer. 

 

GENERAL 

Severance. If any provision or part-provision of the Contract is or becomes invalid, illegal or 

unenforceable, it shall be deemed modified to the minimum extent necessary to make it valid, legal 

and enforceable. If such modification is not possible, the relevant provision or part -provision shall 

be deemed deleted. Any modification to or deletion of a provision or part-provision under this clause 

shall not affect the validity and enforceability of the rest of the Contract. If any provision or part-

provision of this Contract is invalid, illegal or unenforceable, the parties shall negotiate in good faith 

to amend such provision so that, as amended, it is legal, valid and enforceable, and, to the greatest 

extent possible, achieves the intended commercial result of the original provision. 

Waiver. A waiver of any right under the Contract or law is only effective if it is in writing and shall 

not be deemed to be a waiver of any subsequent breach or default. No failure or delay by a party 

in exercising any right or remedy provided under the Contract or by law shall constitute a waiver 

of that or any other right or remedy, nor shall it prevent or restrict its further exercise of that or 

any other right or remedy. No single or partial exercise of such right or remedy shall prevent or 

restrict the further exercise of that or any other right or remedy.  

Third parties. A person who is not a party to the Contract shall not have any rights to enforce its 

terms. 
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Governing law. This Contract, and any dispute or claim arising out of or in connection with it or 

its subject matter or formation (including non-contractual disputes or claims), shall be governed 

by, and construed in accordance with the law of England and Wales. 

Jurisdiction. Each party irrevocably agrees that the courts of England and Wales shall have 

exclusive jurisdiction to settle any dispute or claim arising out of or in connection with this Contract 

or its subject matter or formation (including non-contractual disputes or claims). 

 
 

SIGNED for and on behalf of the Supplier 

[Signable.signaturefield_signer1] 

 

 

SIGNED for and on behalf of the Customer 

[Signable.signaturefield_signer2] 
 
 
 

 

 


